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Chapter Communications in 2007

• Face-to-Face
meetings

• Web site

• Electronic 
discussion list

• Email

• Monthly print 
calendar

• Print & electronic 
newsletter in PDF 
format

• PB Wiki

DC SLA’s Needs
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Early 2008 - the Impetus

My Inspiration

More Inspiration
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Leadership Concerns

• The big unknown

• Training

• Competing demands

• Established routines

DC SLA Wiki Site Established

Training



4

Chapter Communications 2008

• Web site

• Email

• Discussion list

• Print and electronic 
newsletters

• Print calendar (with 
option for members to 
stop receiving)

• Facebook

• LinkedIn

• Confluence Wiki 

Chapter Communications 2009

• Eliminated print calendar

• Reduced newsletter issues

• Web Communications Committee

• Regular Wiki use

Working Spaces
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Treasury Information

The Bottom Line

Project or Event Management
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Hospitality Committee and the Wiki

Achievements

• 10% of Chapter registered for Wiki

• Prize for most contributions to Chapter Idea 
Bank

• Chapter Manual ready

• Steady growth with multiple “heroes”

Lessons Learned
• Need a strategic plan

• Need compelling reason to get people using it

• Need dedicated Wiki master and/or committee

• Need continuous training and coaching
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More Lessons Learned

• Sign them up 

• Keep “gardening”

• Create templates for consistency

• Just do it

The Road Ahead

• Member-only 
content

• Chapter Manual up-
to-date

• Continue Manual 
success with other 
documents

• Integration in ways 
yet unknown


