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Wikis: Almost better 
than chocolate...

Karen Huffman, Wiki Evangelist
National Geographic Society

& Special Libraries Association
“Sharing Stories about Wikis the Pecha Kucha Way”

May 14, 2009

Special Thanks!

Panelists
The American Institute of Architects
Atlassian
Special Libraries Association

Wikis 101
Definition

Web-based content management systems
Collection of pages
Participatory, collaborative
Community hubs

100's of wiki applications
Confluence, eTouch, MediaWiki, PBwiki, 
SocialText, Wetpaint, WikiSpaces, etc.
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WikiIndex.org

URL: wiki.sla.org
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URL: wiki.sla.org/display/CEWIKI/

URL: wiki.sla.org/display/SLAKM/

Confluence ~ 1:M

Scalable
Flexible solution
Tiered security
Extensible with plugins/macros
Rich-text editor for Mac & PCs
Customizable templates
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Confluence ~ System Requirements
Java-based system with multiple 
installation options

Supports multiple...
Databases
Application servers
Operating systems

LDAP & SMTP integration

URL: wiki.sla.org/display/23Things/

MediaWiki: 
Econ 

Course
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URL: wiki.sla.org/display/~khuffman/

URL: wiki.sla.org/display/SLA2009/
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Chaos = Opportunities

Collaborative hubs 
Courseware 
Dictionaries and 
encyclopedias 
Directories, experts locator
Forums
Frequently asked questions
Manuals, tutorials, and best 
practices 
Meeting minutes
Newsletters, blog
Organizational policies

Project planning and 
status reports
Research material
Resumes 
Special interest groups 
Team and division sites 
Training modules for staff
Virtual tours, galleries 
Websites (personal, 
professional) 
White-boarding/
prototyping ideas 

Key Learnings

Localize your learning
Build your requirements
Plan your implementation
Build partnerships
Communicate, communicate, 
communicate...
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Del.icio.us/khuffman/ConfluenceWiki

My Colleagues

Whitney Hall
National Geographic Magazine’s Photographic 
Division

Ariel Deiaco-Lohr
National Geographic’s International Licensing 
and Alliances Division


