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Max Federal Community

• 14,000 users and growing
• Began as a tool for the federal budgeting 

community
• Currently, anyone with .gov or .mil address 

from the Federal Executive Branch can get 
an account

• Sponsored by the Budget Formulation and 
Execution Line of Business

• Managed by Office of Management and 
Budget

Dashboard with Spaces 
for Each Agency



Cross-Government Communication

Example: Open and Innovative 
Government

Cross-Community Information



Example: Highlights

Provisioning

Provisioning



Page Restrictions

Direct Editing

Document and Version Control



Help & Training

Government-wide Directory

Gliffy Diagramming Capability



Highly Visible Tool Bar

Modified Attachments View

Performance Metrics



Feedback & Usability

Knowledge Management  
- A Natural Extension of the Community
• Knowledge Management is only effective when content 

maintenance is integral to an organization’s normal 
course-of-business activities.

• By using the MAX Community for information sharing 
and collaboration activities, a content base automatically 
accumulates.

• The Community’s powerful capabilities for organizing 
and multi-purposing content can then transform this into 
organizational knowledge
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